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OVERVIEW
Kathi Pepper, owner of Pepper’s Parties 
Too!, enlists the help of Eldorado’s Elevate 
U sexual health certification series to train 
her employees so they can confidently and 
accurately answer customer questions.  

CASE           STUDY
BACKGROUND
Kathi Pepper, owner of Pepper’s Parties Too!, throws a lot of entertaining bachelorette and in-home 
parties for women, but she also focuses on being educationally entertaining. Located in Hattiesburg, 
Mississippi, Pepper’s Parties is a small, cozy boutique that is very female, couple, and LGBTQ-
friendly. Over the past 22 years, Pepper has developed strong customer relationships and has 
conducted over 2,500 events. Her goal has always been to help good people have great sex while 
strengthening their relationships. 

One of the newest programs offered this year at the store is called ‘Relationships Through The 
Ages.’ This program caters to an older crowd, with classes held at the store, as well as streaming 
live podcasts. Participants discuss selected books as well as hear from experts, like a pelvic floor 
specialist, or a pharmacist, and even an herbalist. “I always want to provide my customers with a 
wealth of useful information,” Pepper explains.

CHALLENGE
Because Pepper has been educating her customers for the past 22 years, she’s able to answer 
questions and build relationships based on her knowledge and experience. However, when it  
came to hiring new employees to work in her store, Pepper couldn’t be in the store every day,  
helping every customer. She needed her employees to be up to speed on all aspects of sexual  
health and wellness. “I don’t want clerks just working in my store,” Pepper said. “I want people  
who can listen to customers, help them feel comfortable and answer their questions.”

SOLUTION
Pepper attended the 2016 AVN trade show and found out about Elevate U from one of her main distributors, Eldorado Trading Company. Elevate U is 
Eldorado’s free award-winning e-learning program that teaches learners pertinent sexual health and wellness information as well as valuable customer 
service skills. She was intrigued and realized this would help train her employees faster and make them better prepared to answer customer questions. 

Pepper enlisted Catalina Olavarria, the store’s Assistant Manager, to take the course. Olavarria completed the Elevate U program and she feels  
this educational resource has improved her in-store conversations with customers. “Elevate U provided me inclusive and appropriate sexual  
health language which has made me more comfortable with customers. The medically accurate information helps me to feel more confident  
when talking with customers,” Olavarria shares. “I learned a lot of useful information that I did not know and at the same time, some of these  
lessons reinforced things I already knew.”

Olavarria was aware of other online courses, but she didn’t feel these courses were as complete as Elevate U. “Other online videos  
focused exclusively on toys, but Elevate U is pleasure-focused and holistic, providing sexual wellness education. I really appreciate  
the hosts Kira and Erin from The Center for Sexual Pleasure and Health. They are so open and you can relate to them … they  
remind me of my colleagues and customers. I like how humorous and approachable they are.” 1
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eldorado.net/elevateu

RESULTS
Because Pepper has been at the forefront of her business for 22 years and has  
created strong client relationships as a result, many customers come in and ask  
for her. They don’t want to talk to anyone else. But now Olavarria is starting to  
develop her own customer relationships. “The best thing Elevate U did for me is give  
me confidence,” Olavarria said. “Now that I have more valuable sexual health knowledge, 
I’m more comfortable talking to customers about important topics and therefore people 
trust me more.”

Elevate U was such a success for Olavarria, that Pepper now requires all new hires to 
complete this training. “My employees enjoy the program and learn so much from it,” 
Pepper said. “I would definitely recommend it for training new hires.”

To learn more about Pepper’s Parties Too! in Hattiesburg, MS 
visit them at pepperspartiestoo.com

CONCLUSION 
Pepper has her hands full these days with 

her new program and her stream of regulars 

coming into the store and asking for her. 

But she knows when she’s not at the store, 

Olavarria and the other employees can manage 

the store and make sure customers get their 

questions answered and find the right product. 

Olavarria agrees. “I think anyone who works at 

an adult toy store should take these classes,” 

Olavarria explains. “Elevate U was fun. It will 

help you relate better to your customers. 

When you’re more confident about answering 

their questions and educating them about the 

products you sell, they will trust you.” 
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Education is a core value at Eldorado.  
We are proud that our sexual health 
certification series is positively impacting 
retailers and their customers. We will work  
to continuously provide retailers with 
beneficial resources to help them better 
serve their customers, with the ultimate  
goal to elevate their business.

http://pepperspartiestoo.com
http://eldorado.net?utm_source=vertical&utm_medium=email&utm_campaign=eldorado_website_email_newletter_footer_article_pdf
http://www.facebook.com/EldoradoTradingCompany?utm_source=vertical&utm_medium=email&utm_campaign=facebook_email_newletter_footer_article_pdf
http://www.youtube.com/user/EldoradoTrading?utm_source=vertical&utm_medium=email&utm_campaign=youtube_email_newletter_footer_article_pdf
http://twitter.com/EldoradoTweets?utm_source=vertical&utm_medium=email&utm_campaign=twitter_email_newletter_footer_article_pdf
http://www.linkedin.com/company/eldorado-trading-company?utm_source=vertical&utm_medium=email&utm_campaign=linkedin_email_newletter_footer_article_pdf

